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Welcome Message From Our CEO: 
Jarrod McNaughton, MBA
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Who We Are:
An Overview
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Our Business 
Model
29+ Years of Growth

1.5+ Million Members

Riverside & San Bernardino 
Counties

Joint Power Agency (JPA)

Mixed-Model Health Plan



6

Who We Serve

Products
94%

Medi-Cal 
Managed 

Care

1.5+ Million Members

3.5%2.5%

HMO D-SNP

Over 57,000 new IEHP Covered members since January 1, 2024.
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Public Plan With Local Accountability

4 County Supervisors
Yxstian Gutierrez, Chair - Riverside County Supervisor

Curt Hagman, Vice-Chair - San Bernardino County Supervisor

Karen Spiegel - Riverside County Supervisor

Jesse Armendarez - San Bernardino County Supervisor

3 Public Members
Dr. Dan Anderson - Riverside Community Public Member

Andrew Williams - Joint County Public Member

Eileen Zorn - San Bernardino County Public Member

Our Governing Board
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Mission, 
Vision, & 
Values

Mission
We heal and inspire the human spirit.

Vision
We will not rest until our communities enjoy optimal 
care and vibrant health.

Values
• Placing our members at the center of our universe. 
• Unleashing our creativity and courage to improve 

health & well-being.
• Bringing focus and accountability to our work.
• Never wavering in our commitment to our 

members, providers, partners, and each other.
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Vision Commitments

“Our vision is something
 that cannot be achieved by 

one person…”

Jarrod McNaughton, CEO
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Educate

Encourage

Follow Up

2026 
Covered CA 

Quality Measures
Blood Pressure Control

Childhood Immunizations

Colorectal Cancer Screening

Hemoglobin A1c Control

Depression Screening

Pharmacotherapy

Your role in 
supporting quality: 

easy as 1, 2, 3!
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Quality 
Campaign
Marketing



12

Plan Overview
2026 Rates
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Network Snapshot

Provider & 
Hospital

BHSpecialists

561 571

Primary Care

258

Hospitals

34

*as of 12/2024
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Network Snapshot

Provider & 
Hospital

*as of Jan 2025
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Network Snapshot

Provider & 
Hospital

*as of Jan 2025
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2026 Plan 
Benefits 
Preview
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Region 17 
Silver Plan 
Rates Snapshot

Molina
$464.40

Health Net HMO
$452.89

Blue Shield HMO
$491.69

Kaiser HMO
$523.95

Anthem HMO
$554.97

$464.51

*based on a consumer rates 
for a 40-year old

Region 17 Average Rate increase in 2026 equals 12.5%
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2026 Silver 
Plan Benefits
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2026 Plan 
Designs
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Extra Benefits
At No Extra Cost
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Member 
Services &
Community 
Resources

Multilingual Support

24-Hour Nurse Advice Line 
(888) 244-4347

Community Wellness Centers (CWCs)

Health Education/Wellness Program
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Community 
Wellness Centers 
Hours of 
Operation
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Major Changes
2025 & 2026

Federal and State
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Year to Year Changes

Enhanced Premium 
Tax Credits

Expiration of 
Enhanced Premium 

Tax Credits

• This extra help has made health insurance more affordable for 
millions of Americans by reducing premiums and adding options

• Ends the 2 free silver plan options that were available
• “Subsidy Cliff” for middle income consumers above 400% will 

exist again creating steep increases in health insurance premiums

Caps on repayment 
of excess APTC

Remove Caps on 
Repayment of 
Excess APTC

• Financial hardship and unexpected tax bills
• Discouragement from enrolling in health coverage
• Disproportionate impact on low income and older individuals

PTC eligibility for 
low income lawfully 
present immigrants

End of PTC 
eligibility for low 
income lawfully 

present immigrants

• Increased uninsured rates and health disparities
• Higher health care costs and unaffordability
• New immigrants who have been in the U.S. for less than five years 

and have incomes below the FPL will no longer qualify
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Agent 
Resources 
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Compensation
Plans & Bonuses
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Broker Commission Schedule

RenewNew
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*Pending IEHP Board Approval

2026 Agent Partner OE Bonus Program
Above and Beyond Plus+

2024 Agent Partner Bonus 2025 Agent Partner Bonus
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Broker Services
Concierge & Resources
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Broker Resource Portal

Broker Resources

Photo by Austin Distel on Unsplash

• Commission, billing, enrollment reports

• Quotes and proposals

• Clients and activities

• Action updates

• Sales tools

https://unsplash.com/@austindistel?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/analysis?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Broker Resource Portal

Broker Sales Resources

Broker Resources

Photo by Austin Distel on Unsplash

IEHP Covered Website, Flyers, 
Guides, Brochures, and More

https://unsplash.com/@austindistel?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/analysis?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Broker and 
Member 
Resources
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Broker 
Marketing 
Materials

2026 Member Renewal Letters
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Broker 
Marketing 
Materials

Benefits Guides & Customizable
Lead Cards
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Broker Resource Portal

Broker Sales Resources

New Microsoft Dynamics System

Broker Resources

Photo by Austin Distel on Unsplash

• Easier Contracting, 
• Issue Management, Book of Business,
• and More

https://unsplash.com/@austindistel?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/analysis?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Microsoft 
Dynamics 
Portal
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Broker Resource Portal

Broker Sales Resources

New Microsoft Dynamics System

Member Services Team

Broker Resources

Photo by Austin Distel on Unsplash

https://unsplash.com/@austindistel?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/analysis?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Member 
Services

Need to speak to IEHP Member 
Services?
Our IEHP Member Services team 
is available to answer your 
questions.
Phone 1-855-433-IEHP (4347)
TTY   1-800-711- IEHP (4347)
Email MemberServices@iehp.org

tel:800-440-4347
tel:800-718-4347
mailto:MemberServices@iehp.org
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Broker Resource Portal

Broker Sales Resources

New Microsoft Dynamics System

Member Services Team

Broker Services Team

Broker Resources

Photo by Austin Distel on Unsplash

https://unsplash.com/@austindistel?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/analysis?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Statewide

Broker Services Team

Veronica 
Kennedy

Sales Support 
Specialist

San Bernardino, 
Riverside, 

Orange Counties

Rudy 
Montalvo

Sales & Outreach 
Manager

San Diego, 
Riverside,

Orange Counties

Helen 
Howard

Sales & Outreach 
Manager

Los Angeles 
County,

Statewide

Brian 
Campos

Sales & Outreach 
Manager

Statewide

Wayne 
Guzman

Director 
Outreach & Sales

brokerservices@iehp.org
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Statewide

Broker Services Team

Veronica 
Kennedy

Sales Support 
Specialist

San Bernardino, 
Riverside, Orange 

Counties

Rudy 
Montalvo

Sales & Outreach 
Manager

San Diego, 
Riverside,

Orange Counties

Helen 
Howard

Sales & Outreach 
Manager

Los Angeles 
County,

Statewide

Brian 
Campos

Sales & Outreach 
Manager

Statewide

Wayne 
Guzman

Director 
Outreach & Sales

brokerservices@iehp.org
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Summary

Serving the Inland Empire for 29 Years

Quality 
plans that fit 
YOU

Enrollment 
is Easy

Strong 
Network

Resources, 
materials, FAQs, 

guides and more

Questions call us at 
(877)277-4343

TTY 800-718-4347
www.IEHP.org

Mission
We heal and inspire 

the human spirit
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THANK 
YOU

Support & Resources
Member Services
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